|t‘ SMITHVILLE Board of Aldermen

Request for Action

MEETING DATE: 9/23/2025 DEPARTMENT: Finance

AGENDA ITEM: Resolution 1507, Approving a Water and Wastewater Leak Adjustment
Request

REQUESTED BOARD ACTION
Motion to approve Resolution 1507, approving a water and wastewater leak adjustment
request for Calvin Wood.

SUMMARY

The City has received notice from Calvin Wood, a residential utility billing customer, of a
repaired water leak and his request for a water leak adjustment. All requirements set
forth in Ordinance 2989-18 have been met.

On or about June 27, 2025, the Utilities Divsion obtained electronic reads of water usage
for the month of June. Those reads were uploaded to the billing system and staff was
alerted to the accounts that had no, little or high usage.

Following the month of the June billing cycle, Calvin Wood had started the cycle with a
read of 853 and finished the June cycle with a read of 914, which resulted in consumption
of 6,100 gallons. This amount was more than twice the established monthly average. As
required by Ordinance 2989-18, Calvin Wood has provided proof of repair/maintenance
of the water heater leak which caused the high usage during the June billing cycle.

On or about July 29, 2025, the Utilities Divsion obtained electronic reads of water usage
for the month of June. Those reads were uploaded to the billing system and staff was
alerted to the accounts that had no, little or high usage.

Following the month of the July billing cycle, Calvin Wood had started the cycle with a
read of 914 and finished the July cycle with a read of 1,076, which resulted in
consumption of 16,200 gallons. This amount was more than twice the established
monthly average. As required by Ordinance 2989-18, Calvin Wood has provided proof of
repair/maintenance of the water heater leak which caused the high usage during the July
billing cycle.

If approved, the leak adjustment would issue a credit of $68.08 to Calvin Wood's utility
account.

PREVIOUS ACTION
The Board has approved previous leak adjustments in this fiscal year when conditions

have been met.



POLICY OBJECTIVE
N/A

FINANCIAL CONSIDERATIONS
Reduce utility revenues by $68.08.

ATTACHMENTS
[J Ordinance
Resolution
Staff Report
Other: Repair Documentation

1 Contract
] Plans
] Minutes



RESOLUTION 1507

A RESOLUTION APPROVING A WATER AND WASTEWATER
LEAK ADJUSTMENT REQUEST FOR CALVIN WOOD

WHEREAS, the City approved Ordinance No. 2989-18 amending Section
705.110 of the Code of Ordinances on February 6, 2018; and

WHEREAS, Calvin Wood, a residential utility billing customer with account 06-
006060-01, has notified the City of a water leak and is requesting a leak
adjustment; and

WHEREAS, the conditions set forth in Section 705.110 of the Code of
Ordinances as amended have been met; and

WHEREAS, the adjustment calculation set forth in 705.110 of the Code of
Ordinances as amended has been determined to be $65.08.

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF ALDERMEN OF
THE CITY OF SMITHVILLE, MISSOURI, AS FOLLOWS:

A water and wastewater leak adjustment in the amount of $65.08 shall be
credited to account 06-006060-01 of residential utility billing customer Calvin
Wood.

PASSED AND ADOPTED by the Board of Aldermen and APPROVED by the
Mayor of the City of Smithville, Missouri, the 23" day of September, 2025.

Damien Boley, Mayor

ATTEST:

Linda Drummond, City Clerk



missouri

Water and Wastewater Leak Adjustment Request

Utility Customer Name: __Calvin Wood

Utility Service Address: _ 311 Porter Drive

Utility Account Number: __06-006060-01

The residential utility billing customer referenced above has notified City staff of a water
leak and is requesting a leak adjustment. City staff has verified the water consumption
of the month(s) in question is more than two (2) times the monthly average for this
property, no other leak adjustment has occurred in the previous thirty-six (36) month
period, covers a single event and repair receipts have been provided.

In accordance with the Leak Adjustment Ordinance No. 705.110, the Board of Alderman
may consider a leak adjustment calculated to be $65.08 at the Board of Alderman
meeting on 9/23/25.

Upon resolution by the Board of Alderman, I, Calvin Wood, shall make payment in full
or make formal payment arrangements with City staff no later than ten days (10)
following the Board of Alderman consideration. I understand that failure to do so will
result in imposition of late fees and/or disconnection of service.

C@J\ ~J ‘A"& Ao Y32D2C

Customer's Signature _/  Date




SMITHVILLE

missouri

Water and Wastewater Leak Adjustment Calculation

Utility Customer Name: Calvin Wood

Utility Service Address: 311 Porter Drive

Utility Account Number: 06-006060-01

Breaking down key figures in Ordinance 2989-18(C), Adjustment Calculations

1. The adjusted bill(s) shall charge the City's normal water rate on all water volume used up to two (2) times the average
monthly water use for this property.

City's normal water rate (per 1,000 gallons): $11.96
Average monthly water usage for this property: 2,200 gallons

2. Adjusted bill(s) shall also charge the City's wholesale water rate on all water volume used greater than two (2) times
the average monthly water use for this property.

City's wholesale water rate (per 1,000 gallons): $7.14

3. If the leak is inside the home, the wastewater bill(s) shall not be adjusted because the water volume used will have
drained into the sanitary system of the home.
If the leak is outside the home, the wastewater bill(s) will be adjusted to reflect the average monthly wastewater usage
for this property.

City's normal wastewater rate (per 1,000 gallons): $10.17
Average monthly wastewater usage for this property: 2,200 gallons
Was the leak inside or outside the home: inside

Was the wastewater billed winter average or actual usage:  winter average

Calculating the adjustment amount using Ordinance 705.110(C), Adjustment Calculations

MONTH 1 MONTH 2 (if applicable)
Original Water Bill Amount Original Water Bill Amount
6,100 gallons @ 11.96 per 1,000 gallons = 72.96 16,200 gallons @ 11.96 per 1,000 gallons = 193.75
Adjusted Water Bill Amount Adjusted Water Bill Amount
4,400 gallons @ 11.96 per 1,000 gallons = 52.62 4,400 gallons @ 11.96 per 1,000 gallons = 52.62
+ 1,700 gallons @ 7.14 per 1,000 gallons = 12.14 + 11,800 gallons @ 7.14 per 1,000 gallons = 84.25
64.76 136.87
| Water Discount = 8.20 | Water Discount = 56.88
Original Wastewater Bill Amount Original Wastewater Bill Amount
2,200 gallons @ 10.17 per 1,000 gallons = 22.37 2,200 gallons @ 10.17 per 1,000 gallons = 22.37
Adjusted Wastewater Bill Amount Adjusted Wastewater Bill Amount
2,200 gallons @ 10.17 per 1,000 gallons = 22.37 2,200 gallons @ 10.17 per 1,000 gallons = 22.37
| Wastewater Discount = 0.00 | wastewater Discount = 0.00
[ Total Discount = 65.08|

Updated with 11/1/2024 Rates



Subject: Your Lowe's Purchase Receipt

To: <DWOOD854@gmail.com>

Your Lowe's Receipt

Thanks for shopping at Lowe's. Use this just like you would a paper receipt for proof of
purchase, record keeping, returns and more.
LOWE'S HOME CENTERS, LLC
1920 N. STEWART ROAD
Liberty , MO 64068
(816) 407-2140

Transaction # : 88871699
Order # : 20250807156588871699
Order Date : 08/07/25 18:22:05

Thank You For Your Military Service

Item Price

AO SMITH 50-GAL 6YR ELECT
$485.10

Item #: 816159
539.00 Discount Ea -53.90
1@ 485.10

3/4-IN SHARKBITECOUPLING( $19.22


mailto:DWOOD854@gmail.com
http://click.lowes.com/f/a/NMtltxpyKwcSP4-KKguSLg~~/AAQrWxA~/O0w9PZpshvbhiq0DWGbwcT4t2UHDJwf7eeN0sYrZ9ZPssatiFErGEbzU4qnRuWygUMt55R2ppKJsEuX7IRbyIIEGnY6ZjimCY3BaEhc_AmI~
https://www.google.com/maps/search/1920+N.+STEWART+ROAD%0A++++++++++++++++++++++++++++++++++%0A+++++++++++++++++++++++++++++++%0A+++++++++++++++++++++++++++++++%0A++++++++++++++++++++++++++++++++++++%0A++++++++++++++++++++++++++++++++++%0A+++++++++++++++++++++++++++++++%0A+++++++++++++++++++++++++++++++%0A++++++++++++++++++++++++++++++++++++Liberty+,+MO+64068?entry=gmail&source=g

ltem #: 5233264
10.68 Discount Ea -1.07
2@ 9.61

1IN SCRWFEED COPPR

CUTR(- $18.47

Item #: 6242647

20.52 Discount Ea -2.05

1@ 18.47

WOBBLE WAG GIGGLE $13.49

Item #: 5271003

14.99 Discount Ea -1.50

1@ 13.49

Invoice 90090 Subtotal $536.28
Invoice 90090 Subtotal $536.28
Subtotal $536.28
MO - STATE TAX $22.66
LIBERTY - CITY TAX $18.10
CLAY - TAX $0.67
CLAY - COUNTY TAX $6.03
Total Tax $47.46
Total $583.74
Total Savings This Trip: $ 59.59

Total # of items purchased: 5
Excludes fees, services and special order items

Payment: MC ending in $583.74

9725
AuthTime
AuthCD
REFID

08/07/25 18:21:27

940987

156544090948



TSI E800

TVR 0000008001
Order Date 08/07/25 18:22:05
Store # 1565
Terminal # 44
MyLowe's Card Number 489001098149915

MyLowe's Rewards

Estimated points earned from purchase:

*Points are awarded on eligible purchases

for orders that have been settled and

fulfilled. 804*

Tell us how we did! Enter for a chance to win!

START SURVEY

TRk kbR kkkkk Rk Rk ks GHARE YOUR FEEDBACK! * ENTER FOR
A CHANCE TO BE ** ONE OF FIVE $500 WINNERS DRAWN MONTHLY! ** [ENTRE EN EL
SORTEO MENSUAL ** PARA SER UNO DE LOS CINCO GANADORES DE $500! ** ** ENTER
BY COMPLETING A SHORT SURVEY ** WITHIN ONE WEEK AT: www.lowes.com/survey ** Y
O U R I D #900903 156552 194358 ** ** NO PURCHASE NECESSARY TO ENTER OR WIN. **
VOID WHERE PROHIBITED. MUST BE 18 OR OLDER TO ENTER. ** OFFICIAL RULES &

WI N N ERS AT WWW |OW€S C0m/SU rve! ! kkkkkkkkkkkkkkkhkkhkkhkhkhkhkhkhkkkkkkkkkkhhhhkhhkhkhkhkhkhkkkkkkkkkkk

Thank you for shopping at Lowe's.
To see our return policy, visit Lowes.com/returns

LOWE'S PRICE PROMISE
FOR MORE DETAILS, VISIT
LOWES.COM/PRICEPROMISE

My Account | Contact Us | Find a Store | Privacy Statement | Billing Policy
Lowe’s App | Return & Refund Policy

1000 L owes Boulevard, Mooresville, NC 28117



http://click.lowes.com/f/a/ZGMA9HCIdgorqF7PqiySVg~~/AAQrWxA~/Wu0XRB5TjoKe4XLaFwNXX7ZkaHgAbugqrq4GJkjsIVVZpuf109sQBKe9kLKSunJWz_cY7wNgcJ0z0c71Vq26iA4V8Tr-2E3VTcsjThxvblzHW5oXUrCzY8Es3Up1AcTmH3go76avnMUFZMdcbw7yXjQ-2YJiT55YVR3u3Wo97Tg~
http://www.lowes.com/survey
http://www.lowes.com/survey
http://click.lowes.com/f/a/8F1SrJYsOG_vcREb7JcSNg~~/AAQrWxA~/4WCoX8XD84Owwe-2z35mCpJW5wyDrLfVWOVy681RknjN5MYJxHd-R0ZSt1PzgA2js1cV4olyLpsADWnHgPJK0KJMOPyZ63-lYBM9h4p3mOkB0rdvuz7bwUpAgWh0Um1T
http://lowes.com/PRICEPROMISE
http://click.lowes.com/f/a/JlkwLzf1LqpdR0rwkqSk8w~~/AAQrWxA~/4WCoX8XD84Owwe-2z35mCiysUiHln4xGwn5g4D4b4pWu0eyz4bPeGwhFk5G2IueDUzPM9bo-sHixJ3ssaYkQ945xa20d-xOCFDYJJnNFHh9URRiN881o9gH_DOwEb1Nf
http://click.lowes.com/f/a/yg35aksgfOeaarbtZcmW-A~~/AAQrWxA~/9mUTjrcsZuwA1NcL0Jx2w0XHyUz62UWR0Q25lNg7WzfU6a-WhW3CSiqVqqXJH8JKt4WmwOWeqxL_8lqK_Vx1wV-LNGcSDM8NuNrio27OLvyuELoPJYBEY6e81FmlMrwU
http://click.lowes.com/f/a/HaU2UBm45r4H8HEOh0r2xw~~/AAQrWxA~/ZBKr3AmksZpg-6t_n0_fJ5AnEXCFpUWRL7K72EDOPbKn2ykFR25nEIQ7R-wuBEVbLQs3xk51fmoqYkrtJrmmBE8bEXIQJIaS3qf0d81pL-LNSWRtvPwR5J0-bW1EjnZM
http://click.lowes.com/f/a/G_jSbM4x0F4mzs-n4x4B0w~~/AAQrWxA~/uMK2FgTPe_Vg2QUl4274b2KiADZr3letkEAuZMg0-DAfZF5OElvVEdhx5WoD--jd2kkdiV8JYeT9sdzFhdQfsKQD3iPx1WGH37mGkpHl_Pr1rUENLXkD_r6faJcC9D7LDdsQAszr7D_e4iOuFFOlIQ~~
http://click.lowes.com/f/a/4U8YmwqlNAeclmdo5Jmouw~~/AAQrWxA~/WGslqgCQTHw4pDhF50Kv1HqFJFSAhNFZeIe-mk1ogfsni_yDZq6OhUDsL_NaBvpksL3-xNG-1T7kmt7Qf1uEVTGQAp2JZH-x20WHzWkGgMnxPKi-ua9Nqz6AoTekHYy8
http://click.lowes.com/f/a/zZuthWOf4dGT2o_bEGe86A~~/AAQrWxA~/IfOnXx66WpP-ueS7_IDNBBfBI4DlyEG6EV275qOKhWBIhUNY5DdUWLdmlga4H6N-qi6qnlTCOxtXjfUanx4pJxs-B9HVPba0M1-sUXlw-pIPV0tUi19k6_XtqBEd20gC
http://click.lowes.com/f/a/Ok-sUvEos9WYAtAhlIwENQ~~/AAQrWxA~/WGslqgCQTHw4pDhF50Kv1HqFJFSAhNFZeIe-mk1ogfsqBa6sSZP6GbGErMmp_dXcMbFQe6IKYTJ_KM8Ah5IuejFGs5TxBaTZFEozy3fAI6CGJ-CpGdkvM0VxwuBWNqtu
http://click.lowes.com/f/a/u23A9rZEJQTECrxYu239qg~~/AAQrWxA~/U-ueEI55snDIJ-5NGjsn-TzddUhkxUWb2C-GIlkUh1lgwcgpMi9Ba2SKZTNiIJWm35OouzX9rdMy2RioE6pbzNl6MVEqYASwgeQE2dhLLGFlKrNpK7XbPh_EZRA3qSHt
http://click.lowes.com/f/a/LVy5FMQTxFkV55ZqnzfqHQ~~/AAQrWxA~/V2ay0FaSxW75JAazPM1FtcurDneohmkQwc_TNznIa2RARusihj27QlwS1uEJKh2-5aOPUTr48jCNgDWWefI36oiwAysxTjTCW33SD-88n3ndJq8dOwRkQ7mqKKmIH5NQ1xeZn2xpoPhGp1-2oONZNQ~~
https://www.google.com/maps/search/1000+Lowes+Boulevard,+Mooresville,+NC+28117?entry=gmail&source=g
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